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Targeted Support Worker
Part-time 16 – 20 hours per week
NJC scale 7-11 £26,403 - £28,142 (pro rata)


Home-Start Birmingham Central And South-West is a family support Charity, helping parents build better lives for their children, to give them the best possible start in life. We cover Ladywood, Soho, Bartley Green, Harborne, Quinton and Edgbaston.

Come and join us! We are recruiting a Targeted Support Worker to join our small, friendly team. The role involves visiting families in their homes to help them to access appropriate services, benefits and equipment. The work is varied, interesting and sometimes complex. We aim to empower the families we support by equipping them with the tools, strategies and signposting information they require. You will bring experience of working with families and children, using a collaborative and solution-based approach. You will also possess excellent interpersonal skills and good ICT skills. You will be well organised and proactive in managing your own workload. 

We would like to hear from you if you have:
*A relevant NVQ Level 2/3 or equivalent qualification.
*Experience of working with families and children
*A valid driving licence and use of a car (this is essential due to home visits).

We are committed to equality of opportunity and to safeguarding and promoting the welfare of children and adults. We expect all employees to share this commitment. The role is subject to an enhanced criminal records check through the Disclosure and Barring service. Full induction will be provided to the successful candidate.

Closing date: Friday 12th September 2025
Interviews: Thursday 25th September2025 


For more information please contact: ria.jones@homestartbcsw.org
For application packs email: admin@homestartbcsw.org

Home-Start Birmingham Central And South-West 
Suite 1, CIBA Building, 146 Hagley Road, Birmingham, B16 9NX
Telephone: 07845 085488

Home-Start Birmingham Central And South-West is committed to safer recruitment practice as an important part of safeguarding and protecting children and vulnerable adults.
Home-Start Birmingham Central And South-West is committed to equality of opportunity and diversity
A Company Limited by Guarantee Registered in England No 5629687
Registered Charity 1114963
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