JOB DESCRIPTION 
Group Worker – Family Group
Employer:

Home-Start Birmingham North & Inner City
Responsible to:
Senior Family & Volunteer Co-ordinator
Hours of Work:
12 hours per week

Observance of Home-Start’s Policy and Practice Guidelines will be required.

Purpose of the Job

1 To implement good safeguarding practices in all areas of work

2 To work within the ethos of Home-Start

3 To assist in the running of the three weekly group sessions for vulnerable children, young people and families
4 To work in a flexible manner and have a caring approach to all aspects of the work

5 To respect the confidential nature of the work.

6 To maintain high standards of practice in supporting families within the ethos of Home-Start

Main Responsibilities
Support for children and families

1 To give support and advice to parents to help them to safeguard their children.
2 To support parents to develop routines and boundaries for their children

3 To engage in play and development activities with children, young people and families in a group setting and modelling good parenting skills
4 To supporting parents with child weight management, helping to ensure children eat healthily

5 To ensure adequate records are kept

6 To be aware of health and safety issues affecting the group

7 To encourage and assist the family to access additional support outside of Home-Start for their child where necessary

8 To help develop communication skills and friendships amongst the families, by introducing new families and promoting discussion on topics of interest.

9 To help with providing refreshments at the session.

10 To set up and clear away play equipment before and after the session commences.

11 To check regularly on equipment and make suggestions for replacing/improving the facility.

12 To support your peers to maintain good order and discipline among families and to safeguard their health and safety during the session.   

13 To be fully aware of child protection procedures and to report concerns to the Senior FVC immediately.  

14 To maintain confidentiality at all times within Home-Start boundaries. 

Managing the Wider Context

1 Promoting the scheme, its profile, ethos and practice

2 Contributing to the development of Home-Start

3 To ensure inclusion and diversity in all aspects of the scheme’s operation and work

The post holder will:
· Work as an effective member of the team focused on the desired outcomes identified

· Work in a flexible manner

· Have good communication / interpersonal skills

· Undertake appropriate training as agreed with their line manager

· Work to project targets as agreed in supervision / appraisal

· Work within the ethos of Home-Start, have high standards of practice and respect confidentiality
· Carry out their work with due regards for the health and safety of themselves, other employees and the public

· Undertake any other duties that fall within the nature of the role and responsibilities of the post as detailed above.
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